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Si d W at ki n s B uil di n g
L o w er L a n e
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Dir e ct Li n e: 0 1 5 1 5 5 6 3 0 3 8

R e: Fr e e d o m of I nf or m ati o n R e q u e st F OI 4 3 6 1

W e ar e writi n g i n r e s p o n s e t o y o ur r e q u e st s u b mitt e d u n d er t h e Fr e e d o m of I nf or m ati o n A ct, r e c ei v e d i n t hi s offi c e o n

0 9t h J u n e 2 0 2 0.

Y o ur r e q u e st w a s a s f oll o w s:

T hi s F OI i s i n r el ati o n t o sit e s o p er ati n g fr o m F e br u ar y 2 0 2 0 t o t h e pr e s e nt d a y:

1.	 W h er e m e nt al h e alt h p ati e nt s arri vi n g at y o ur Tr u st' s h o s pit al( s) or A & E d e p art m e nt( s) ar e a s k e d t o w ait b ef or e b ei n g

a s s e s s e d a n d w h et h er t hi s i s i n a n ar e a w h er e p ati e nt s wit h s u s p e ct e d or c o nfir m e d C O VI D- 1 9 ar e.

T h er e i s n o A & E d e p art m e nt wit hi n T h e W alt o n C e ntr e N H S F o u n d ati o n Tr u st ( W C F T) t h er ef or e a n y m e nt al h e alt h

o ut p ati e nt s att e n di n g t h e Tr u st ar e pl a n n e d. P ati e nt s w o ul d a w ait t h eir a p p oi nt m e nt i n t h e m ai n o ut p ati e nt d e p art m e nt

w aiti n g ar e a. T h e y w o ul d n ot b e r e q uir e d t o w ait i n a n y ar e a wit h p ati e nt s wit h s u s p e ct e d or c o nfir m e d c a s e s of

c o vi d- 1 9. 

2.	 Ar e w aiti n g/ a s s e s s m e nt ar e a s c o m pl et el y s e p ar at e, wit h t h eir o w n a c c e s s a n d e xit ar e a s a n d ot h er f a ciliti e s i n cl u di n g

b ut n ot e x cl u si v el y t oil et s ?

N o, b ot h t h e w aiti n g ar e a a n d a s s e s s m e nt r o o m s ar e utili s e d b y N e ur ol o g y, N e ur o s ur g er y a n d N e ur o p s y c hi atr y p ati e nt s.

3.	 Ar e m e nt al h e alt h p ati e nt s gi v e n P P E if a s k e d t o w al k t hr o u g h C O VI D- 1 9 c o nt a mi n at e d ar e a s ?

P ati e nt s w o ul d n ot b e r e q uir e d t o w al k t hr o u g h c o nt a mi n at e d ar e a s u nl e s s t h e y t h e m s el v e s w h er e p o siti v e f or c o vi d- 1 9,

i n t h e s e cir c u m st a n c e s P P E w o ul d b e pr o vi d e d. All p ati e nt s ar e al s o pr o vi d e d wit h h a n d w a s hi n g, t e m p er at ur e c h e c k s

a n d m a s k s u p o n e nt eri n g t h e h o s pit al. 

4.	 W h at i s t h e p oli c y t o d et er mi n e w h et h er a n arri vi n g m e nt al h e alt h p ati e nt s h o ul d b e tr e at e d i n a C O VI D- 1 9 z o n e ?

F or N e ur o p s y c hi atr y p ati e nt s att e n di n g o ut p ati e nt a p p oi nt m e nt s t h e y ar e i nf or m e d vi a t el e p h o n e a n d l ett er pri or t o

att e n d a n c e t h e y s h o ul d c a n c el t h eir a p p oi nt m e nt if s y m pt o m ati c. I n p ati e nt s w o ul d o nl y b e tr e at e d i n a C o vi d- 1 9 z o n e of

t h e y h a d t e st e d p o siti v e. 

5.	 Ar e p ati e nt s arri vi n g gi v e n a n y w ar ni n g a b o ut t h e i n cr e a s e d ri s k of C O VI D- 1 9 i nf e cti o n fr o m h o s pit al ? W h at m e a s ur e s

ar e i n pl a c e f or p ati e nt s w h o l a c k c a p a cit y t o u n d er st a n d a n d c o n s e nt t o t h e s e w ar ni n g s ?

Y e s. P ati e nt s ar e a d vi s e d if t h e y c h o o s e t o att e n d a n o ut p ati e nt a p p oi nt m e nt t h e y m a y b e at i n cr e a s e d ri s k. F or
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outpatients who lack capacity and contact with Neuropsychiatry has been conducted via telephone and/or video
consultation. On admission to the hospital all patients are swabbed for Covid-19. If a patient was required to attend the
hospital for neuropsychiatry outpatient appointment and lacked capacity a descion would be made in the patients best
interests with the relevant professionals. 

Please see our response above in blue.
Re-Use of Public Sector Information
All information supplied by the Trust in answering a request for information (RFI) under the Freedom of
Information Act 2000 will be subject to the terms of the Re-use of Public Sector Information Regulations 2005,
Statutory Instrument 2005 No. 1515 which came into effect on 1st July 2005.

Under the terms of the Regulations, the Trust will licence the re-use of any or all information supplied if being
used in a form and for the purpose other than which it was originally supplied.  This license for re-use will be in
line with the requirements of the Regulations and the licensing terms and fees as laid down by the Office of Public
Sector Information (OPSI).  Most licenses will be free; however the Trust reserves the right, in certain
circumstances, to charge a fee for the re-use of some information which it deems to be of commercial value.

Further information can be found at www.opsi.gov.uk where a sample license terms and fees can be found with
guidance on copyright and publishing notes and a Guide to Best Practice and regulated advice and case studies, at
www.opsi.gov.uk/advice/psi-regulations/index.htm 

If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal
review requests should be submitted within two months of the date of receipt of the response to your original letter
and should be addressed to the Freedom of Information Office at the address above. 

Please remember to quote the reference number, FOI 4361 in any future communications.

If you are not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at: Information
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely
Mike Burns
Mr. Mike Burns, Executive Lead for Freedom of Information

A SMOKE FREE SITE www.thewaltoncentre.nhs.uk


